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EXECUTIVE SUMMARY

The Shire has undertaken this project to identify how age -friendly it is, what barriers to
ageing exist and how these can be addressed. This propct was conducted using an
internationally tested model developed by the World Health Organisation (WHO), which used
a survey and a focus group workshop to look at the following features of an age -friendly
community :

Diagram 1 p 8 Features

8 Features

Outdoor Spaces & Buildings
Transportation

Housing

Social Participation
Respect & Social Inclusion

Civic Participation & Employment

Communication & Information

-
-
-
3
-
3
-
-

Community Support & Health Services

The survey outcomes indicated that the Shire is generally age-friendly for six of the above
features, however there were examples identified for each of these where improvement
could be made. Access to transport and community support and health services were the
main features where the Shire is not age friendly.

Senior residents may not be able to remain in the Shire as they age if they cannot access
public transport that is suitable to their needs and in-home support services. For many,
moving out of their locality may result in significant dislocation from community, friends,
neighbours, and social and family networks. This is of particular significance when many
seniors have lived in the Shirefor most of their lives.



A focus group workshop was held to further explore these issues and brainstorm strategies
to enable the Shire of Capel to become an agefriendly community . This strategy includes
several recommendationsto h v j e f | D gdeecisiod-making ahd an Implementation Plan.

INTRODUCTION

According to WHO, an age-friendly community encourages active ageing by optimizing
opportunities for health, participation, and security in order to enhance quality of life as
people age. In practical terms, an agefriendly community adapts its structures and services
to be accessible to and inclusive of seniors with varying needs and capacities.

This report has been prepared using the WHO framework which examines the following
features of an age-friendly community:

Diagram 2 p 8 Features of an Age Friendly Community

8 Features

OUTDOOR
SPACES &
BUILDINGS

A pleasant, clean and secure
environment with green spaces,
rest areas, as well as well-
developed and safe pedestrian
crossings and built
infrastructure.

Affordable, well-designed and
safe housing options with good

appreciates and shows respect
to the elderly, and encourages
them to participate in social,
civic and economic activities.

Appropriate distribution of
information to seniors in a

Accessible, affordable and safe
public transport enables people
to age actively, remain engaged
with their community, as well as
gain access to health and social
services.

A variety of accessible and
affordable social activities are

employment, and encourages
civic participation for seniors so
they can continue to contribute to
their communities after
retirement.

A wide range of accessible and

Age Friendly Community

TRANSPORT

connectivity to social services available to cater to seniors'
HOUSING and the community allow diverse interests. Seniors' SOCIAL

seniors to live comfortably and participation in leisure, social, PARTICIPATION ﬂ
help cater to their diverse cultural, educational and
needs. spiritual activities fosters their
Refers to the attitudes, continued integration in society.
behaviours and messages of . »

RES%,CE&I & the community towards seniors. Provision of ample opport.unmes

TN An inclusive community for voluntary work and paid

CIVIC
PARTICIPATION
& EMPLOYMENT

communicaTion timely, accessible and affordable health and support Cﬁ%"g:;"g:ﬂ;
INFOR:MTION affordable manner, through the services are vital to keep HEALTH
. - ; SERVICES
communication channels that seniors healthy, independent

seniors are familiar with in order
to help prevent social exclusion.

and active.

(Department for Communities, Age-friendly communities p a Western Australia Approach)

The Shire surveyed a significant proportion of its senior community and the outcomes of the
survey and focus group workshop are detailed in this report.

This report includes a brief profile of the Shire community, a detailed explanation of the
methodology used and reports the outcomes of the survey and focus group workshop. This
report lists some recommendations and includes an implementation plan with objectives
and actionsu p! hvj ef ldé&igienendkingin terisuring the Shire develops as an age-
friendly community.



BACKGROUND

The Shirel t ! Bhf ! Gsjfoemz! Dpnnvojujft! Tusbufhz! xbt!jo
by Council in 2010. This Strategy has since beenreviewed in 2013 and 2017 and several
recommendations have been implemented over the past 12 years. The following
recommendations were implemented during the past four years :

Diagram 3 p Implemented Initiatives

Outdoor Spaces &
Buildings Communication &

Developed & upgraded footpaths Information

Developed & distributed the monthly
Seniors' Link newsletter to 680 local
seniors

Installed picnic tables & seating in I m p I em ented Obtained funding to provide free
Initiatives

Installed security lighting in Erle
Scott Reserve

public spaces computer classes for seniors
Transport

Trialed a weekly subsidised
bus to transport seniors to

Social Participation

shopping & medical centres Ran subsidised seniors' outings to keep

in Bunbury seniors socially connected Support

Services Housing

Promoted support services
available to seniors
through the Seniors' Link

newsletter, particularly
during the Covid 19 continued development of

Provided funds to Boyanup Playgroup to
host an Intergenerational Morning Tea Assisted new owners at
Meadowbrooke Lifestyle

Nominal annual cost of Capel Senior Estate to facilitate

Citizens Centre
i seniors' accommodation
Provided 50% subsidisation on hire pandemic
fees to seniors for community
facilities

These implemented initiatives are discussed in further detail below:

Outdoor Spaces & Buildings

The Shire currently implements the following initiatives to ensure our outdoor spaces and
buildings are age-friendly:

10 Year Dual Use Pathway Program 2014 p 2024




Shire officers surveyed the urban areas of Capel, Boyanup, Geloap, Dalyellup and
Peppermint Grove Beach to evaluate the existing pathway network and undertake a gap
analysis. A draft plan was advertised for public comment and then further refined to

incorporate the received feedback. The 10 Year Dual Use Pathway Prgram was adopted at
the ordinary meeting of Council on 26 June 2013. Over the past four yearsthe Shire has:

N
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Wilcock & Beraking Loops

Karnet, McGarry, Barton & Baudin Links /

Atkins, Dresden, Hornibrook & Murtin
Roads

Wuraming & Dichiera Bends

Pardelup Approach
Matara Street
Nassak & Laurent Ways

Wicklow Boulevarde

Tiffany Centre

Bussell Highway




(ael

Roe Road
Properjohn Road
Reynolds Road
West Road

Goodwood Road

Capel Drive

Buchannan Road

Widdeson Road

Merritt Street

The Shire also developed/upgraded Ramsay Road in Stratham Boyanup Picton Road and
South Western Highway in Boyanup, and Jules Road, Frances Road and Olearia Couin
Gelorup.




Installation of Seats
Over the past four yearsthe Shire have installed the following seats and tables:

Picnic table at the Dalyellup Surf Club beach

Bench seats overlooking the ocean near Tobar Street
Bench seats on the Gelorup trail

Bench seats on Weld Road

Bench seats on Goodwood Road

Bench seats on West Road

Bench seats on Spurr Street

=4 =4 =4 =8 -4 -4 A

Lighting

Over the past four years the Shire installed security lighting in Erle Scott Reserve as part of
the Capel Civic Precinct upgrade. Council also investigated the feasibility of installing street

lighting at the Trigwell Road and South Western Highway to improve traffic safety. This
proposal is being discussed between the Shire, Main Roads, and the Boyanup Progress
Association.

Transport

The Shire obtained funding to hire a bus once a week to take seniors from Capel and
Boyanup to the main shopping and medical centres in Bunbury. This initiative was trialed for
a six-month period. Only eight seniors utilized this service during the six-month trial, so the
initiative did not continue. Feedback from seniors regarding this under-utilized service was
that they did not require the service at the moment because they stilli be! b! esj wf st ! | mj

Housing

Over the past eleven years, the Shire has been workirg with Developers in actively pursuing
the development of aged-housing units in Dalyellup, Capel and Boyanup. Bethanie Dalyellup
was officially opened in October 2011 and offers quality apartment housing that is

affordable and well appointed. Bethanie manages 104 one and two-bedroom apartments.
Residents live well with features and fittings that include: full sized kitchen; gas stove and

hot water system; air conditioning; generous closet space; balcony and laundrette. In
addition, the apartments offer residents access to a variety of extra amenities and social
opportunities. Bethanie Dalyellup includes a function room, full size laundry (with washers
and dryers), games areas, plus comfortable lounge rooms with LCD televisions and
tea/coffee facilities . Should residents require assistance in their homes, this is available and

is provided by Bethanie Community.
Diagram 37 - Dalyellup Bethanie Housin



http://www.bethanie.com.au/wp-content/uploads/2014/07/Bethanie_Dalyellup.jpeg

Access Housioh! ef wf mpqfe! 28! tfojpst!! wjmmbt! jo! Dbgf m-
August 2013. Access Housing is a non-government not-for-profit social and afforda ble
provider of community housing. Their tenants include seniors and people with disabilit y. In
addition to affordability, Access Housing provide security of tenure and a range of support
through partnerships with community service and government agencie s. The two-bedroom
villas were designed and built specifically as affordable housing for s eniors in Capel. The
complex is an Access Housing funded project which received a generous grant from
Royalties for Regions towards construction undertaken on crown land. The Shire of Capel
supported the transfer of the management order over the land to Access Housing to enable
the project to proceed. Access Housing was able to ensure the units remained affordable
and specific to the needs of seniors. This project has allowed elderly residents to remain in
Capel where their friends and community networks exist, rather than being forced to move to
larger centres.

Diagram 38 - Access Housing Units in Capel

Access Housing has also devel oped atvwWeThomasds hot
Street Boyanup. The previous housing site at 9 Thomas Street had three units

plus approximate development capacity for an additional 9 homes. Access

Housi ng constructed the additional nine villas, being 6 x 2-bedroom units and 3 x

3-bedroom units. The three previous units were also upgraded.

Diagram 39 - Access Housing Units in Boyanup


http://www.accesshousing.org.au/wp-content/uploads/2013/09/002.jpg

The Shire has been assisting the owners of Meadowbrooke Lifesty le Estate in
Boyanup to facilitate continued devel opmenThis of S
development has significant open space as it adjoins the Preston River.

Diagram 40 i Meadowbrooke Lifestyle  Estate in Boyanup

The Shire also amended a Local Structurf | Qmbo! gps! ui f! ef wfmpgnfoul!
Lifestyle Village in Dalyellup.

Social Participation

Social participation and social support are strongly connected to good health and wellbeing
throughout life. Participating in leisure, social, cultural, and spiritual activities in the
community allows seniors to continue to exercise their com petence, to enjoy respect and
esteem, and to maintain or establish supportive and caring relationships.

There are numerous opportunities for seniors to participate in social activities in their
localities, many of which are run by community and senior groups. These activities include:

Capel Cruisers Walking Groupp meet twice a week
Capel Art Groupp meet once a week

Mahjong p meet once a week

Boyanup Singersp meet once a week

Tf o ps tpmeeXtpibenweek

Gentle Gymp meet once a week

Ladies Badminton p meet once a week

Line Dancing p meet once a week

Dbgf m! Nf @ heet tWice a week

Morning tea at Capel Senior Citizens Centre- meet once a week
Craft & coffe e mornings p meet once a week

=4 =8 =8 =8 -8 -8 -8 -8 _9_8_°9
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Sew N Tellp meet once a week

Cards p meet once a week

Xpnfo!t! xf mmonketdndelawagek q !
Table tennis p meet once a week

Qigong p meet once a week

Capel RSLp meet once a week

Peppermint Grove Beach Art Groupp meet once a week
Line dancing p meet once a week

Indoor bowls p meet once a week

=4 =4 =8 =8 -4 -8 - -8 9

Bmm! ui ftf!jojujbujwft!bsf!gspnpufeljo!b!npoui mz!
is developed and distributed to 680 seniors who reside in the Shire on a monthly basis.

The Shire also runs an active ageing program hosting subsidised outings and overnight trips
gps!tfojpst/!! Gpvs! pwfsojhiu!tfojpst!lusjqgt! xfs
total of 84 seniors attending these trips. COVID 19 put a stop to these overnight trips in

2020 and 2021. The Shire did, however,implement eight one-day trips over the last four

years with a total of 499 seniors attending these outings. Benefits of attending social

outings include regaining a sense of purpose in life, enhanced selfesteem, decreased social

isolation and friendship. As the Act, Belong, Commit Campaign emphasizes, social

participation enhances individual wellbeing and resilience, enhanced quality of life and a

greater capacity by individuals and communities to cope with the stresses and strains of life.

The following feedback from seniors is a testimony to these benefits of social participation:

d#/hat a lovely outing we have enjoyed. For me the highlight was meeting so many fellow

residents and much fellowship was enjoyed. We have been in Dalyellup now for 6 yearsl. am
dpotuboumz! ejtbqgqgpjoufe! uibul! xf! epdidgupentfafidu! of x !
see fellow seniors, but we are strangers to each other. Arriving from the Eastern Stas here

only weeks before a major illness was endured and the feeling bisolation 6 years ago, the

stress is still evident. Thank you for making this outing possible; with a little assistance we

can make this settlement a happier and friendlier environnent. Other seniors on the trip and

us have agreed to meet for a relaxedgathering down the park every two weeks to continue the
gsjfoetijqgt!gpsnfelpo!uiflusjaql/l Ll

dzUp! ui f! DFP! boe! Dpvodjmpst-! J! bn! xsjujoh! up! u
Wildflower Trip. | want to commend the Shire on the terrific job they do orgarding these trips.

| hope you keep havingtripspj u! xbt ! nz! gj stu! boe!ipgflup! !l ffq! hj
good of the Shire to let this happen for us seniors. Thank you verynud i / LJ

Communication & Information

Staying connected with events and people and getting timely, practical information to

manage life and meet personal needs is vital for active ageing. The Shireinitially developed

ui f ! Tfojpst! ! Mj o2ltd ntakextteasierudon dus Senioos!to3kao what social,

recreational and cultural activities are taking place in the Shire and local region. It was

identified in 2011 that there was no specific central information source where seniors could

access information. Ui f ! Tfoj pst!! Mjol!ibt!cffol hsfbumz! sfd
distributed to 680 seniors residing in the Shire. This distribution number has increased

significantly over th e past four years.



SHIREOF CAPEL COMMUNITY PROFILE

Our physical environment

The Shire of Capel is situated on the shores of Geographe Bay approximately 212 kilometres
south of Perth. The Shire has an area of 554 square kilometres, extending from the 29
kilometres of pristine beach fronting onto Geographe Bay to the edge of the Darling Scarp.
The Shire of Capel shares current boundaries with the City of Busselton to the south, Shire of
Donnybrook-Balingup to the east, Shire of Dardanup to the north-east and City of Bunbury to
the north.

The Capel River dischargesinto Geographe Bay at Peppermint Grove Beach whilst the

Preston Riverforms part of the Shire! t ! f bboundas/,@nd the Ludlow River forms part of

the southern boundary. TheShire! t ! ej tusj du! ubl ft!joluiflupxol!tju
semi-rural settlements of Gelorup and Stratham and the beachside estates of Peppermint

Grove Beach and Dalyellup as well assmaller rural locations of Elgin and Gwindinup.

The Shire has a blend of rural countryside, rolling hills and wide-open spaces, popular
beaches, rich Jarrah forests and the magnificent Tuart forest which is part of the only
naturally occurring Tuart forest in the world.

HARVEY, SHIR
BUNBURY, CITY OF

/
/. Dalyellup

/0 -AGelo'rup
Dalyellup?<,

2
;\‘ Gelorup North Boyanup.
\ L }—‘

Boyanup
o .

DARDANUP, SHIRE OF

P;eppermint {Grove
{Beach .
/

Elgin

The Plains
Forrest Beach

DONNYBROOK-,

Capel River, &

BUSSELTON, CITY OF

2

o

Our population

The resident population of the Shire was 18,175 in 2021 according to the Australian Bureau
of Statistics (ABS).

Diagram 1 on the following page illustrates the resident population of selected localities in
2021.
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Diagram 1 p 2021 Population

ESTIMATED RESIDENT
POPULATION OF LOCALITIES

AR

Capel, Boyanup & Peppermint Grove Beach - 5, 471

Gelorup & Stratham - 3,165

AMARMAR

Dalyellup - 9,778

Source: Australian Bureauof Statistics (ABS)

Diagram 2 - Age Distribution, 2020




Diagram 2 illustrates the age distribution of the 2020 resident population across five age
groups and compares the Shire with Western Australia and Australia. The data
demonstrates that the population of the Shire is considerably younger than Western
Australia and Bvt us bmj b! t Wwitly pighermgrapgrtipres - of children and lower
proportions of seniors. Only 12.5% of the Shire! t | g p q » agedi6b pr @verjcompared to
15.4% in Western Australa and 19.1% in Australia.

Diagram 3 illustrates broader age profiles for selected localitie s in the Shire. This diagram
demonstrates that Dalyellup has a much younger population than other areas in the Shire.
Unfortunately, specific data for the localit ies of Capel, Boyanup aad Peppermint Grove Beach
could not be sourced as these three localities are grouped together in recent ABS Data. The
same applies for specific data for Gelorup and Stratham.

Diagram 3 - Age Profile of Localities, 2020

Age Profile of Localities

B¢ 2

e nint

Beach

. Gelorup

I I Dalyellup

Medium Age (yrs) 0-19 yrs (%) 20-44 yrs (% 45-64 yrs (%) 65+ yrs (%)

Source: ABS,2020 Census Population and Housing

According to the 2020 Census, 1,428 residents in the Shire are on an age pension. The

following chart shows how many residents in each locality are on an age pension. These

statistics indicate that the majority o fthe Ti j sf !t ! sftjefout! xip! bsf! po
Capel, Boyanup,and Peppermint Grove Beach.
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Diagram 4 - Age Pension & Localities, 2020

Age Pension

. Dalyellup

Age Pension

METHODOLOGY

The methodology used for this project was based on the Department for Communities
guidelines! adapted from the World Health Organisation framework ? which is an
internationally tested framework to create age-friendly communities. The process involved
conducting a survey and focus group for seniors residing in the Shire. The experiences of
seniors of what is, and what is not, agefriendly, and what could be done to improve their
community's age-friendliness were obtained.

Age Friendly Communities

#re Qg WK

2Ry Recognise the great diversity among seniors

Includes seniors in all areas of community life &K

Respect seniors' decisions and lifestyle choices

Anticipate and respond to seniors' needs and preferences i)

Survey

1 Department for Communities, Age-friendly communities p A Western Austalian Approach
2 World Health Omganisation, Global age-friendly cities: a guide, 2007



Each of the eight features of an age-friendly community were investigated in a survey to
identify what was age-friendly in the community, barriers to age-friendliness and how these
barriers could be addressed. Sixty-four seniors completed the survey, which was distributed
up! tfojpst! wj b'landipbstalTeibjusbfc!btt!f i mphgj! m!f oj pst -1 ui f 1 Ti
newslettermpdbmj uz! of xtgbqgfst!boeluif!Tijsflt!xfctjuf

The first part of the survey sought details about respondents, including gender, age, the
locality where they live, details of their household, the likelihood of them relocating within t he
next five years and their employment status.

Diagram 4 p Gender of Survey Respondents

Gender of Respondents

Male
32.8%
21 respondents
were male and 43
were female

Female
67.2%

Diagram 5 p Health of Respondents

Health of
Respondents

58 respondents are in good

health and 6 are not in good
health

16



Diagram 6 p Age of Respondents

Age of Respondents

86+yrs 61-65yrs
4.9% 6.6%

81-85 yrs
18% 66-70 yrs
18%
Respondents ranged

in age from 55 to 89

years. The majority

of respondents were

aged between 66 and
85 years

76-80 yrs
18%

71-75 yrs
34.4%

Diagram 7 p Assistance Required With Forms

Assistance Required

Yes
3.1%

62 respondents
do not require
assistance
completing
forms or

interpreting
medical advice
and 2
respondents do
require
assistance




Diagram 8 p Locality of Respondents

Locality of
Respondents .o

0,
Peppermint Grove Beach S

6.3%

Boyanup

9.4%
The majority ’

of
respondents
reside in
Capel &
Dalyellup

Gelorup
14.1%

DEET)
31.3%

Diagram 9 p Length of Time Lived in the Shire

Length of Time Lived in Shire

2-5yrs
3.1%

5-10 yrs

Many of the 18.8%

respondents
have lived in
the Shire
nearly their
whole life.
E.g. an 84
year old lady
from
Boyanup has
lived in the
Shire for 63

years. 10-15yrs
23.4%

15-20 yrs
10.9%




Diagram 10 p Household Composition

Household Composition

Live with their Children
7.8%

18 respondents
live alone, 41
live with their

spouse/partner
and 5 live with
their children

Live Alone
28.1%

Live with Spouse/Partner
64.1%

Diagram 11 p Style of Housing

Style of Housing

Unit/Flat
3.2%

House on Rural Property
30.2%

43 respondents
reside in a single
house/duplex, 19
reside in a house
on rural property
and 2
respondents
reside in a
unit/flat

Single House/Duplex
66.7%




Diagram 12 p Likelihood of Moving

Likelihood of Moving

Unsure Likely to move
9.4% 7.8%

5 respondents
indicated they're . Possibly move
likely to move N 18.8%
out of their ' :
current home in
the next 5 years,
12 respondents
will possibly
move, 41
respondents are
unlikely to move
and 6 are unsure

Unlikely to move
64.1%

Diagram 13 p Main Reasons for Moving

Reasons for Moving

Loss of Driver's License
9.5%

Smaller home/garden
28.6%

Move to location with better facilities/services
19%

Move closer to family/friends
9.5%

Move to housing with care/support
33.3%

6 respondents want a smaller home/garden, 2 respondents want to
move closer to family/friends, 7 respondents want to move to housing
with some care/support (e.g. nursing home), 4 respondents want to
move to a location with better facilities/services and 2 respondents
indicated they will most likely have to move when they lose their
driver's license.




Diagram 14 p Moving out of the Shire

Moving out of the Shire

Do Not Plan to Move out of the Shire Plan to Move out of the Shire
50% 50%

Fifty percent of respondents who plan to move out of their home in
the next five years do plan to move out of the Shire and fifty percent
plan to stay in the Shire

Diagram 15 p Access to Services

Medical & Support Services

Yes
18.8%

52 respondents
indicated there are no
medical or support
services they cannot
access. 12
respondents indicated
they cannot access
the following services:
eyes, dental, podiatry,
GP, physiotheraphy,
dermatology,
technology support,
home maintenance &
gardening and
transport




Diagram 16 p Transport

Transport

Out of the 12
respondents who
indicated they cannot
access all the medical
& support services
they need, 8
respondents indicated
that lack of transport
was not the main
reason and 4
respondents indicated
that lack of transport
was the main reason.
3 of these
respondents reside in
Capel and 1 resides in
Boyanup

Awareness of Available Services

45 respondents
indicated they
know how to find
what services are
available to them
and 19
respondents
indicated they
don't know how
to find what
services are
available.




Diagram 18 p Employment Status

Employment Status

Work Part-time

Work Full-time 6.3%
4.7%

57 respondents
are retired, 3
respondents work
full-time and 4
respondents work
part-time

Retired
89.1%

Diagram 19 p Volunteer Work/Carers

Volunteer Work/Carers

Unpaid Carers
6.3%

19 respondents
indicated they
undertake unpaid
volunteer work and 4 e V;;L,Jg,ccr e
respondents
indicated they are
unpaid carers. 41
respondents skipped SkiPPZ‘i S;O“Wn
this question




Diagram 20 p Feeling Welcome

Feeling Welcome

54 respondents
feel welcome in
their local
community, 7
respondents were
unsure and 3
respondents do
no feel welcome
in their local
community. 2 of
these
respondents who
don't feel
welcome in their
local community
reside in Boyanup
and the other
resides in
Dalyellup

Unsure
10.9%

Disagree
4.7%

Strongly Agree

Diagram 21 p Appreciation & Support

Appreciation & Support

43 respondents believe
their community
appreciates and

supports people as they

age, 18 respondents
were unsure and 3
respondents do not
believe their community
appreciates and
supports people as they
age. 2 of the
respondents who don't
believe their community
supports and
appreciates people as
they age resident in

Boyanup and the other

one resides in Capel

Strongly Agree
20.3%
Unsure
28.1%

Disagree
4.7%

34.4%
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Diagram 22 p Feeling Socially & Emotionally Secure

Socially & Emotionally Secure

51 respondents feel
socially &
emotionally secure
in their local
community, 7
respondents are
unsure and 6
respondents do not
feel socially &
emotionally secure
in their local
community. 2 of
these respondents
who don't feel
socially &
emotionally secure
reside in Boyanup, 2
reside in Capel, 1
resides in Dalyellup
& 1 resides in
Stratham.

Disagree
9.4%

Unsure
10.9%

Strongly Agree
26.6%

Agree
53.1%

Diagram 23 p Volunteering

Volunteering

Unsure
23.1%

36 respondents
actively participate in
volunteer work, 14

respondents do not
participate in

volunteer work and

14 respondents were

Disagree

unsure
21.5%

Strongly Agree
23.1%




Diagram 24 p Member of a Local Community Group

Member of Local Community Group

Unsure
14.1%
Strongly Agree
39 respondents are 25%
members of local
community groups
or participate in
local affairs, 16
respondents are not
members of local
community groups
and 9 respondents Disagree
were unsure 25%

Agree
35.9%

Diagram 25 p Good Community to Grow Old In

Good Community to Grow Old In

47 respondents believe
their community is a good Unsure
one to grow old/retire in, 6 17.1%
respondents do not Strongly Agree
believe their community 26.6%
is a good one to grow old
in and 11 respondents Disagree
were unsure. The 9.4%
respondents who do not
believe their community
is a good one to grow old
in reside in Peppermint
Grove Beach (2
respondents), Gelorup (1
respondent), Boyanup (1
respondents), Stratham (1
respondent) and Capel (1
respondent)
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Diagram 26 p Feeling Safe

Feeling Safe

Unsure
12.5%

Disagree

51 respondents feel 7.8%
safe in their local
community, 5
respondents do not
feel safe in their
local community
and 8 respondents
were unsure

Diagram 27 p Positive Future

Positive Future

39 respondents Unsure
believe their 34.4%
community has a
positive future, 3
respondents do not
believe their
community has a
positive future and
22 respondents
were unsure

Disagree
4.7%

Strongly Agree
25%

Strongly Agree
18.8%




Diagram 28 p Maintaining Independence

Maintaining Independence

Unsure
3.1%

62 respondents
indicated they want
to maintain their
independence in
their home for as
long as they can, 0
respondents
disagreed and 2
respondents were
unsure

Strongly Agree
81.3%

Diagram 29 p Things Respondents Like About Their Local Community

Things Respondents Like
About Their Local Community




Things that less than five respondents li ked about their local community included
the nearby hospital, community infrastructure/facilities, clean streets, friendly and

caring Shire representative s, sporting facilities, volunteer emergency services and
dog friendly areas.

Diagram 30 p Things Respondents Would Like to See Changed

Things Respondents Would
Like to See Changed

Things that one to four respondents would like to see changed were a speed
reduction on Bussell Highway, a wider variety of shops, better access to
information regarding service s, better maintenance of parks, aDoctorbd6s surger.y
Boyanup, a retirement village/nursing home in Capel, safer main street crossings,

Bunbury Outer Ring Road, social media trolls undermining community spirit, more
street trees in Capel, better communicat ion with Shire (listening to concerns),
cat/rabbit/fox control, elimination of vandalism and more walk trails in the bush.

Things that only one respondent listed were intergenerational activities, bette r
mai ntained verges, awareness of aged pedestrians on footpaths, better lighting,
cheaper hall hire, Shire administration and ¢ ouncil office s in Dalyellup, more
youth activities and amenities, bowling green in Dalyellup, toilets in Fettlers Park,

bitumen car park in Fettlers Park, reduce traffic on beaches, café/restaurant,
postal delivery service, more subsidised activities, supermarket in Boyanup,

reduce speed limit on rural roads, more public spaces in Capel, mosquito control,

easier Highway crossing from Gelorup to Dalyellup, a park with trees and seats
near Dalyellup shops, CCTV in beach carparks, Stay on Your Feet Exercise
Program, prepare for climate change and truck by -pass in Boyanup.



Four respondents indicated they are happy just as it is.

Diagram 31- Responsibility for Caring for Seniors

Responsibility for Caring for Seniors

Unsure
Local Government

o
1.6% 4.7%

Federal/State Government ‘
23.4%

Whole Community with Government Support
70.3%

45 respondents indicated that the whole community with government
support should be responsible for caring for people as they age, 15
respondents indicated that the Federal/State Government should be
responsible, 1 respondent indicated that local government should be
responsible, and 3 respondents were unsure

Diagram 32 p Outdoor Spaces

Outdoor Spaces

Disagree
4.7%
Strongly Agree
23.4%
Unsure

15.6%

49 respondents agree that
outdoor spaces are adequate
& accessible, 5 respondents

disagree that outdoor
spaces are adequate &
accessible and 10
respondents were unsure




Diagram 33 p Retail & Commercial Services

Retail & Commercial Services

Strongly Disagree
Disagree &% Strongly Agree
42 respondents agree that o e
retail and commercial
services are adequate and
accessible, 8 respondents Q0%
disagree that they're
adequate and accessible
and 14 respondents were

unsure

Diagram 34 p Public Transport

Public Transport

Access to transportation, Strongly Agree
including accessible and 47
affordable public transport,
is a key factor influencing Strongly Disagree
active ageing. The lack of 28.1%
public transport and access
to transport for people as
they age was one of the
main issues raised in the
survey and is considered one
of the most significant
barriers to the Shire of Capel
being an age-friendly
community. 20 respondents Disagree
indicated that public 9.4%
transport is adequate and
accessible, 24 respondents
disagreed disagreed that it is
adequate and accessible and pnstire
20 respondents were unsure L%




Diagram 35 p Footpaths & Walk Trails

Footpaths & Walk Tralils

Strongly Disagree
8.1% Strongly Agree

14.5%
Disagree
8.1%

35 respondents indicated
that footpaths and walk
trails are adequate and

accessible, 10 respondents
indicated they are not

adequate and accessible and

17 respondents were unsure

Diagram 36 - Housing

Housing

Strongl ree
Disagree QE;‘;\.E
14.8%

30 respondents indicated
that housing is adequate
and accessible, 9
respondents disagreed
that housing is adequate
and accessible and 25
respondents were unsure finaure

36.1%




Diagram 41 i Information about Services

Information about Services

Disagree
1.6%
Strongly Agree
20.6%

43 respondents agree that
information about Uredis
N ) 24.2%
services and events is
adequate and accessible,
6 respondents disagreed
and 15 respondents were
unsure

Diagram 42 1 Medical & Support Services

Medical & Support Services

Strongly Disagree
9.5% Strongly Agree

. 15.9%
Disagree

4.8%
45 respondents agree that
medical and support Snsure
services are adequate and 14.3%
accessible, 9 respondents
disagreed and 10
respondents were unsure




Diagram 43 1 Shire Run Out ings for Seniors

Shire Run Outings & Initiatives for Seniors

Disagree
1.6%

Unsure
20.3%

Strongly Agree

49 respondents agree that i

Shire run outings and
initiatives for seniors are
adequate & accessible, 2

respondents disagreed and
13 respondents were unsure

Diagram 44 i In-home Support Services

In-home Support

Strongly Agree
4.8%

Disagree
12.7%

21 respondents agree that
in-home support services
(e.g. cleaning, garden
maintenance) are
adequate and accessible,
11 respondents disagreed
and 32 respondents were
unsure T

49.2%




The consultation with seniors indicated that there were a lot of opportunities for seniors to
participate in social activities in their localities. Many of the activities were organised by
small informal groups (Dalyellup Over 50s, Capel Mens Shed, Capel RSLCapel & Districts
Garden Club, Capel SenioCitizens, and Community Management Committees).

Diagram 45 1 State & Federal Funding

State & Federal Funding of Services

18 respondents agree that
State & Federal funding of
services are adequate and
accessible, 10
respondents disagreed - agros
and 46 respondents were 62.2% 13.5%
unsure

Diagram 46 7 Se ni o mksNewsletter

Seniors' Link Newsletter

Unsure
12.5%

Disagree

53 respondents agree that a7%
the monthly Seniors' Link
Newsletter provided by

the Shire is adequate and

accessible, 3 respondents
disagreed and 8

respondents were unsure




Diagram 47 i Awareness of Support Services

Awareness of Support Services

48 respondents are aware of
support services available
through Home & Community
Care and/or Silver Chain to
help them to continue to
reside in their homes and 16
respondents are not aware
of these support services

Diagram 48

Not Aware
25%

I Utilisation of Support Services

Utilisation of Support Services

9 respondents indicated they
use Home & Community Care
and/or Silver Chain Services
and 55 respondents do not
use these services

Use Support Services
14.1%

Do Not Use Support Services
85.9%




The final question asked respondents if they want to make any other comments about

ageing in their local community. Respondents provided the following comments:

CCIEED,

weedy wattles

It would be
great to see the main street

in Boyanup beautified

are very difficult to get help
T

from due to limited resources

More Shire run
events/activities in

Dalyellup Community Centre

Bench seats
at Capel Cemetery for the

elderly attending funerals

Getting our bush
block ready for fire season may

become harder as we age

Thank goodness
| have my car or it

ould be impossible to live here

I will be
/

isolated when | can no

—

longer drive

Community
can offer social activities & a

range of support services

A recreation
centre would help for exercise

& social interaction

A swimming pool
for seniors to swim

& do exercises to keep fit




More attention

to neatness of

verges, parks & footpaths

| won't be able .{__
o stay in my home once-

become widowed =

Lack of transport
to facmtles will be a

atalyst for us to move
——

Subsidised /

Not all seniors
receive this information.

| only found out through my Mum

Better seating in /;
Capel town for rest —

& contemplation —

Contacting

electricians/handymen

is a big chore

Too many
larrikins at night

in Capel

The noise of hoons
in Capel is

distressing

Assisted aged No nursing home in Capel.

Will have to leave the town

housing in Capel so

seniors don't have to leave I've lived in for 64 years
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Summary of Survey Findings

SURVEY FINDINGS

y Time Lived in Shire

Over 50% of respondents have lived in the Shire
/ for over 15 years and many of them have lived
in the Shire their whole life.

Medical & Support
Services G =P, S

g
gerice Support

19% of respondents indicated they cannot access
the following medical or support services: eyes,
dental, podiatry, GP, physiotherapy, dermatology,
technology support, home maintenance &
gardening.

Finding Services

&
@ 30% of respondents indicated they don't
' R\ know how to find what services are available
i l to them. Only 25% of respondents are aware

of in-home support services and 86% do not
utilise in-home support services.

Volunteering OLUNTZER

44% of respondents do not participate in
volunteering and 39% of respondents are not a
member of a community group.

Transport

36% of respondents indicated public transport
is not adequate and accessible and 16% of
respondents indicated footpaths are not
adequate and accessible

Housing

18% of respondents indicated housing is not
adequate or accessible.

Seniors' Link Newsletter

v,
l 84% of respondents agreed that the Seniors'
m Link newsletter is adequate and accessible.



Consultation Workshop

A consultation workshop w as held at the Capel RSL Hallto further explore the barriers to an

age-friendly community and how these barriers can be addressed.
attended the workshop.

Workshop participants were recruited through the Shire! t | Tf oj pst ! !

Seventeen seniors

Mj ol !

personal invitations were sent to seniors who indicated in the survey they would like to be

involved.

Barriers

The following barriers to the Shire of Capel being an agefriendly community were discussed

during the consultation workshop:

In-home support services
Public transport
Footpaths

Police presence

=A =4 =4 =4

The Bank og! Jef bt! ! Bttfu! Cbtf el

develop strategies to address these barriers.

Dpnnvojuz!

of x1

Ef wf mpgnf «

This Framework is about discovering,

mapping, connecting, and celebrating the diverse range of community assets and shifts the

mindset from:
1 Needs and deficiencies to assets and capacities
9 Consumer, customer and client to co-producer, co-owner and citizen

Let’s encourage the
word ‘CITIZENY’ (rm empowered!& :
J
\\ ' / /qMas p
LIFE! |
I’'M on my back
= and powerless
=
E
m -
e — ¥ S )

Figure 13 p Empowerment
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In-Home Support Services

Health and community support services are vital to maintaining health and independence in the
home and community. There are many services that can help seniors maintain a good quality
of life as they age.

The following support services are available to assist seniors with help at home and in the
community:

Support Services T0 ASSIST SENIORS IN THE HOME

Podiatry,

i Cleaning &
Nursing el Physiotherapy &

Laundry Other Support Services

Other Therapies

Help with impairments or
continence
< el
F [ m Changes to your home to aid
independence

Aids to stay independent

Bathing,

Home or Meals & Food :
Hygiene &

Garden
Maintenance

i\ Q\ Day/overnight respite
i A
|

Transport

PfePOFGTion Social outings, groups & visitors

Grooming

The Australian Government provides subsidised support services to seniors through the
Commonwealth Home Support Program (CHSP) or Home Care Packages (HCP).

Commonwealth Home Support Program (CHSP)

The Commonwealth Home Support Program (CHSP) consists of entry-level care. It ams to
help those who need a low level of support to keep living independently and is
recommended for those who only need one of two support services.

Home Care Packages (HCP)

Home Care Packages (HCP) are the other way seniors ca access affordable care services
to get some help at home. These packages consist of more complex care needs and are
recommended for those who need assistance with various support services.



Eligibility
Eligibility is based on age and support needs. Youmust be aged:

9 65 years or older (50 years or older for Aboriginal & Torres Strait Islander people) or
9 50 years or older (45 years or older for Aboriginal & Torres Strait Islander people) and on
a low income, homeless or at risk of being homeless

In terms of support needs, you may be eligible if you have:

1 Noticed a change in what you can do or remember

1 Been diagnosed with a medical condition or reduced mobility
9 Experienced a change in family care arrangements

1 Experienced a recent fall or hospital admission

What you need to pay depends on your services and in some cases, your financial situation.

Service Providers

The following aged care providers deliver support services to seniors residing in the
Southwest through the CHSP and HCP:

Bethanie == Community
Community Home Care -
Care ;. Bunbury

Services meet everyday ( ] Provides aged and

and clinical needs, such as / ¢ community care services,
nursing & therapy services, 4 J HT B including home maintenance,
house cleaning, laundry, ; meals and other food
respite services, <
gardening, shopping,
transport & home
maintenance

services, personal care,
transport, shopping delivered
to home, general house
cleaning & allied health &
therapy services

Southwest 4 Southern Plus:
Community Southwest

Care - Harvey : gom_e Care
« ervices

Offer a wide range of

services including home
maintenance, meals & other
food services, personal care,
transport & allied health &
therapy services

Services include
domestic assistance, |

personal care,
nursing, allied health,
respite, transport &
social support.
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Southwest Morri
Rural Respite  + Horr|s¢:y .
Services ’ omestea

Services include in-
home domestic
assistance
services for people
who are frail aged
and/or living with
dementia or people
who require

I palliative care

Offer services
including personal
care, in-home
support, social
support & respite
care

Silver Chain

Offer allied health,
personal care,
hospital discharge
support, wound
care,
companionship,
home & garden
help & home
modifications

Workshop participants indicated that the Shire could increase awareness of support
tfswjdft!bwbjmbcmflup!tfojpst!cz!gspnpujoh! bwbjn

Public Transport

Access to transportation, including accessible and affordable public transport, is a key

factor influencing active ageing. The lack of suitable public transport and access to

transport for people as they age was one of the main barriers to ageing that was identified in

the survey. Workshop participants reinforced that it is diffi cult/im possible for seniors who

do not drive to live in the Shire of Capel. The Shire attempted to address this barrierthree

years ago by obtaining funding to offer a weekly subsidised bus service. The weekly service

transported seniors from Capel and Boyanup to medical and shopping centres in Bunbury

and back. This initiative was trialled for a six-month period. Only eight seniors utilised this

service during the six-month trial, so the initiative did not continue. The Shire sought

feedback from seniors to understand why the service was not utilised and many seniors
joejdbufe! uifz! ej e odwibécauserthey carf dtillucurderitiyt dfive Wt ard !

concerned about this barrier when they can no longer drive.

As part of this review of the Age Fiendly Communities Strategy, the Shire sent out a short
tvswfz! up! 791! tfojpst! wjb! uif! Tfojpst!! Mjol! of
esjwfs!lt! mjdfotf@ ! Gj wf!tfojpst! sftqgenseeOm! joej d
of the seniors indicated; Mydusband and | still currently have our Drivers License but as we

are both 84 it is a concern to us that we will have difficulty getting aroundwhen the time



comes for us to stop driving/ LThe!Shire will monitor this barrier by sending out an annual
survey to determine how many of our seniors can no longer drive. When numbers of seniors
experiencing transport barriers become statistica lly relevant, the Shire will undertake a
feasibility process. This may include incentives or programs to address some of these
barriers.

Footpaths

The outside environment, including footpaths, have a major impact on the mobility,
independence and quality of life of seniors and this topic was covered in the survey and

discussed in the workshop. Whilst 84% of survey respondents indicated that footpaths and

walk trails are adequate and accessible, 16%of respondents disagreed and indicated it is

difficult to manoeuvre gophers on footpaths that have uneven surfaces (the exact footpaths

that are uneven were na specified in the survey). The Shire will address this barrier by
dpoujovjoh! up! jngmfnfou! Dpvodjm!t! 2a20Z4)dnd ! Ev b m!
responding to customer requests regarding hazards and maintenance to footpaths.

Workshop participants reported concerns with crossing Southwest Highway in Boyanup

townsite. Boyanup has a heavy vehicle presence and at times it is extremely difficult and

hazardous for seniors to cross the highway. One workshop participant stated; Codcil built

a crosswalk on Souhwest Highway, but it is useless for seniors and needs a walk light.

Traffic lights need to be incorporated for the Southwest Highway, Bridge Street intersectin p

ui folgpvs! xbz!xbml! mjhiut! xpv me ITeefShirewillbajtemptc mf ! g p s
to address this barrier by liaising with Main Roads and advocating for improved pedestrian

safety.

Increased Police Presence

Whilst 80% of survey respondents indicated they feel safe in their local community, 11% of
survey respondents stated they would like to see more Police presence in the Shire. The
main issues of concern were hooning, theft and vandalism. One senior commented: dFoo
nNnboz! mbssijl j ot ! ThisWwas jeinforced Gy anotieb sgriiom /Thdnoise of hoons
in Capel is distrest j o hrtheLShire will respond to this concern by promoting the correct
procedures for reporting crime and encouraging residents to continue reporting crime to
justify the need for increased Police presence. The Shire will also consider the future design
and maintenance of roads, including road calming modifications, to minimise hooning.
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RECOMMENDATIONS

The following recommendations have been developed to enable the Shire of Capel b be an
age-friendly community .

- Recommendations

Outdoor Spaces & Buildings

Shire Rangers to continue monitoring footpaths, ensuring no vehicles
or building equipment is blocking access

ontinue to implement the Shire's 10 Year Dual Use Pathway Program
(2014 - 2024)

Continue to implement the Shire's seat installation program in
public places where people walk or congregate

Effectively communicate the implementation of the Boyanup
Transport Study to the Boyanup community to enable feedback on
proposals, including pedestrian crossing needs

Promote the correct procedures for reporting crime and encourage
residents to continue reporting crime to justify the need for increased
Police presence.

Utilise Crime Prevention Through Environmental Design principles
when upgrading or improving public places and investigate the
installation of security lighting in hotspot locations

Continue to implement the Shire's seat installation program in
public places where people walk or congregate




~ Recommendations

Transport

Conduct an annual survey with seniors to determine how many
seniors can no longer drive. When numbers of seniors experiencing
transport barriers become statistically relevant, the Shire will
undertake a feasibility study, which may include incentives or
programs to address barriers.

Housing

Continue to support, advocate and actively encourage the
development of suitable aged housing in all towns, which support
aged residents into a choice of lifestyle, independent, serviced or

supported accommodation

Ensure the Shire's planning framework provides appropriately
located opportunities for aged housing development, through the
implementation of Local Planning Scheme and Local Planning
Policy provisions.

Implement incentive-based planning provisions that encourage
developers to consider aged care accommodation options within
Shire townsites.

46

































