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1. B&B STREET SWEEPING 
 

NOISE MANAGEMENT PLAN for works contracted by the Shire of Capel applicable to 
Sweeping/Cleaning and Drain Cleaning works in the Shire of Capel boundaries this 
noise management plan (NMP) has been prepared for the purposes of regulation 14A of 
the Environmental Protection (Noise) Regulations 1997. 

 
Regulation 14A requires that the following points be addressed for class 2 works. 

 

 (a) details of vehicle or equipment evaluation and purchase policies 
adopted to select, on a reasonable and practicable basis, the quietest 
vehicle or equipment available; and 

 (b) measures to be adopted to minimise noise emissions resulting from 
carrying out the works; and 

 (c) justification for carrying out the works during the times of day to which 
the class relates; and 

 (d) a description of the specified works to be carried out during the times 
of day to which the class relates; and 

 (e) operator training programmes; and 

 (f) community information on the manner, in which the specified works 
will be carried out; and 

 (g) a complaints response procedure. 

 

As a point of reference each heading is marked with a letter indicating which of 
these points it relates to: 
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2. SCOPE OF PLAN (d), (f) 
 

This NMP has been developed to allow essential services to be provided safely, 
efficiently and with minimal inconvenience to the community.   
 
Area to which Plan applies: All areas within the Shire of Capel boundaries, but only in 
relation to works carried out under contract with the Shire of Capel. 
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3. APPLICATION (d), (f) 
 

The NMP applies – 
1) To class 2 specified works as defined in regulation 14A(1), part (A,B&C): Waste 
Collection Sweeping/Cleaning and Drain Cleaning. 
2) Only to Waste Collection, sweeping/cleaning and drain cleaning activities conducted 
by B&B Street Sweeping. 
3) To Waste Collection, sweeping/cleaning and drain cleaning activities within the Capel 
Shire boundary between the hours of 4.30am and 7am Monday to Friday and 4.30am to 
9am on Sundays. Regulation 7 of the Environmental Protection (Noise) Regulations 
1997 does not apply to noise emitted from the specified works if the works are conducted 
in accordance with the NMP. 
4) Only to works carried out on behalf of the Shire of Capel. 

 
4. PURPOSE OF THE NOISE MANAGEMENT PLAN (f) 
 

1. To minimise the impact of noise associated with waste collection, sweeping, cleaning 
and drain cleaning within the Shire’s boundaries between the hours of 430am and 
7.00am Monday to Friday and 430am to 9am on Sundays, while allowing an 
essential service to be provided safely, efficiently and with minimal inconvenience to 
the community. 

2. Enhance storm water run-off quality by removing debris before parked cars block 
access.  As recommended by the water corporation best practices. 

 
Full details available at 
https://www.water.wa.gov.au/__data/assets/pdf_file/0018/4707/84959.pdf 
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5. JUSTIFICATION FOR CLASS 2 WORKS (c) 
 

The class 2 works covered by this plan are required due to access and traffic congestion 
issues around the sites where Waste Collection, Sweeping/Cleaning and Drain Cleaning 
activities are being conducted.  
 
B&B Street Sweeping provides services to local government, commercial complexes, 
construction/ maintenance companies and state government departments.  
Worksites in commercial complexes, business districts or close to natural attractions and 
areas affected by high volume traffic or parked cars require class 2 works for a variety of 
reasons. 

• Areas that are affected by large volumes of traffic or parked cars need to be 
accessed early to ensure they can be serviced safely and efficiently. 

• Some businesses in the area commence trading at 5:30am, which results in 
increased traffic and vehicle parking in the area. The increase in traffic makes 
Waste/collection, Sweeping/ Cleaning and Drain Cleaning after 7am more 
dangerous, as well as hampering the flow of traffic causing significant delays, 
causing inconvenience and frustration for other road users, frustrated road users 
are more likely to be involved in an incident. 

• Parked vehicles are often found to block access to Kerbs and drains; this 
problem becomes more significant after 7am as more vehicles descend on the 
area, making the effective completion of the works after this time difficult.  

• Furthermore,  

• it is considered best management practice (in relation to storm water quality) to 
schedule these works for times when cars are not preventing access, by 
organisations such as Water Corporation WA. The following is extracted from 
Water Corporations Best Management Practice guidelines.” Ensure street sweeping 

occurs at a time when vehicles do not block access to the kerb.” 
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6. VEHICLE AND EQUIPMENT PURCHASE POLICY (a), (b) 

– Noise management 
 

B&B Street Sweeping considers noise output in the evaluation and purchase of any 
vehicle or equipment to be used for class 2 works. 
 
B&B Street Sweeping considers the preferential purchase of the quietest equipment on a 
cost/benefit basis and purchases are made in accordance with a continuous 
improvement principle regarding noise emissions. 

 
Key points of consideration  
• Ensure noise output data is available for consideration for all equipment being 

considered 

• Only plant or equipment with noise emission levels equal to or less than the plant or 
equipment it is to replace will be considered for purchase unless there are 
extraordinary circumstances whereby there is substantial and significant benefit 
(specifically relating to duration of works and exposure to noise) to be gained from 
the purchase of louder equipment.  

• Ensure supplier can provide parts and service in a timely fashion to ensure that the 
equipment performs efficiently and has a high level of mechanical availably.  
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7. MEASURES TO MINIMISE NOISE EMISSIONS (b), (f), (e) 

 
Noise minimisation under this NMP is intended to be a process of continuous 
improvement. The measures listed below do not limit the implementation of additional 
noise reduction measures. Additional measures will only be introduced where they 
are not detrimental to any persons receiving noise from the specified works. 
Measures which propose to shift the noise impact from one receiver to another (or in 
some other way increase the noise impact – e.g. louder equipment for a shorter 
duration) will only be considered at the time of preparing a new NMP, at which time 
public consultation will be required as part the approval process. 

 
Procedures 
Sweeping/Cleaning and Drain Cleaning shall where possible start at the furthermost 
point from residences, factors affecting this consideration are traffic volumes, 
pedestrian volumes, parked cars, the effects on traffic movement, the effects on 
pedestrian safety, impacts on OHS&E and efficiency. 
Reverse Alarms are a OH&S requirement, the most noise efficient Alarms will be 
selected, currently these are the broad band (white noise) type alarms. 
 
B&B Street Sweeping operates fleet that includes a surplus capacity, ensuring that 
equipment that requiring repairs can be excluded from class 2 works, if repairs 
cannot be completed within a reasonable time frame. 
 
Leaf Blowers- B&B Street Sweeping has a mixture of battery operated and petrol 
driven leaf blowers, currently we have 7 battery powered leaf blowers that are being 
evaluated as a method of reducing overall class 2 noise output. 
 
It’s hoped that the battery-operated blowers will be both quieter and that the noise 
will travel a shorter distance from point of generation. 
 
Please see noise specification below for proposed battery-operated blowers being 
tested in line with purchasing policy described. 
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Equipment maintenance 
 
Vehicles and equipment used for specified class 2 works are to be maintained in 
good working order with respect to noise emissions as follows: 
 
(a) Servicing of vehicles and equipment shall be done at the manufacturer’s specified 
intervals and in accordance with the manufacturer’s instructions. 
(b) Pre-start checks shall be conducted daily with any issues that may impact noise 
output to be reported to the supervisor immediately.  
(c) Any faults noted during inspection or any noise increases observed during 
operations shall be reported to the supervisor as soon as possible and no later than 
the next working day. 
(d) Repairs shall be affected as soon as possible and no later than seven working 
days after a fault report is made (subject to parts and workshop availability) 
(e) The Manager shall keep records of all, servicing and repairs for a period of three 
years. 
 
 
 
Operator Training (e), (f) 
 
B&B Street Sweeping trains all employees performing these works on how to select 
the lowest possible noise output possible while still efficiently completing the works, 
this training includes details of any previously identified noise sensitive sites and how 
best to manage those particular areas, consideration of site conditions such as 
prevailing winds, lay out of buildings in the area (buildings can be used to blanket 
noise), considering the direction of the noise being emitted ( perhaps parking the 
opposite direction will direct noise away from nearby residences)   
 
Additionally, the following on the job training and information is supplied for class 2 
works. 
• Routes to be followed to minimise noise impacts (this mostly applies to sites 
receiving regular works) • Locations of previously identified noise sensitive sites • 
selection of most appropriate power setting to achieve lowest noise output while 
maintaining efficient work practices • inspecting equipment for excessive noise. 
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8. Employee Name: ______________________________________ 
 
 
OPERATOR TRAINING – Class 2 works 
Introduction  
 
Class 2 works are those works carried outside of the hours of 

(a) 0700 hours and 1900 hours on any day that is not a Sunday or a public holiday; or   
(b) 0900 hours and 1900 hours on a Sunday or public holiday; 

 
B&B Street Sweeping has submitted an NMP that allows us to complete these works outside 
of these hours. 
It is important that all operators are aware of the NMP and measures required to maintain 
compliance, failure to adhere to company policy regards Class 2 works may result in 
disciplinary action. 
 
To ensure compliance with the NMP and minimize noise complaints it is important that all 
operators are aware of factors influencing noise levels at point of reception, locations of 
previously identified noise sensitive sites and measures that can be considered to reduce 
noise received. 
 

• All regular jobs have a developed route plan designed to minimise noise reception at 
known sensitive sites, operators must be aware of the route to be followed at each 
particular job, the dispatch manager can supply copies of the route plan and details 
of locations of sensitive sites. 

• When working in an area that has noise sensitive sites, known or identified onsite, it 
is expected that operators will choose from the following list of techniques to 
minimise noise received if practicable. 

1. Consider that noise travels from the rear of sweepers and eductors, can you 
alter the orientation of this equipment to direct noise away from noise 
sensitive sites. 

2. Consider using a lower power setting if possible, this is particularly effective 
with noise from petrol driven blowers and vacuum sweepers. 

• Operators must complete the usual prestart as per company induction, additionally 
operators completing class 2 works must pay close attention to any parts that may 
increase noise levels and specifically noise limiting devices such as mufflers, 
cowlings, and enclosures. Any faults must be reported to shift supervisor 
immediately. 

• Following this written induction your supervisor will demonstrate noise minimization 
techniques outlined above and will then assess your competency to implement those 
measures, no class 2 works are to be performed until this sheet with the operator’s 
name and signature is singed by the supervisor. 

 
 
 
Employee Signature: _______________________________ Date: ________________ 
 
Supervisor Signature: _______________________________ Date: ________________ 
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9. DESCRIPTION OF SPECIFIED WORKS (a), (d) 
 

The specified works to which this plan relates are Waste Collection, Sweeping/ 
Cleaning and Drain Cleaning activities [regulation 14A(1)(A,B&C)], conducted by 
B&B Street Sweeping within the Shire’s boundaries between hours of 4.30am and 
7:00am Monday to Saturday or 4.30 am to 9am Sundays and Public Holidays. 

 

Significant noise emitting equipment to be used during the works are: 
Truck mounted sweepers  
• Manufacturer - MJE  
• Model LT605 x 1unit 
    VT605 x 3units 
 600 series (back up sweeper)        
Please see manufacturer noise output sheet attached 
 
Leaf blowers  

• Manufacturer – Stihl,  Husqvarna 
• Model   bg86  356BT x series 
Please see noise output on manufacturer specification sheets attached 
 
Footpath sweepers 
• Manufacturer – Tennant 
• Model S30, 6650xp, ATLV 4300 
Please see noise output on manufacturer specification sheets attached 

 
Drain cleaner trucks  

• Manufacturer -  DCS, MJE 
• Model - Predator, N/A custom 
Please note these units are pto driven, much of the noise emitted is from the 
propulsion system of the truck and as such would be proportionally exempt. The 
most significant noise emitted is from the Moro M9 vacuum pump fitted to the MJE 
unit, a manufacturers specification sheet containing noise output is attached. 

 
Eductor trucks 

• Please refer to truck mounted sweepers  
 
Controlled waste vehicles 

• Moro M9 vacuum pump  
Please see noise output on manufacturer specification sheet attached. 

 
Please note that new equipment will be introduced into the works in the manor 
described in our Vehicle / Equipment purchase policy attached 
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Moro M9 
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Husqvarna 365BT x series 
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What the community can expect from B&B Street Sweeping with regard to 
works under this NMP. (f) 

 
While this NMP seeks approval for all hours covered by Class 2 works due to the 
reactive nature of our business, B & B has no intention of including works that would 
otherwise be possible under class 1 in class 2 works except; 

• when site conditions determine that class 1 works are not possible due to safety, 
efficiency, efficacy or adverse effects on traffic, pedestrians, or businesses. 

• When the customer communicates a specific need for Class 2 works 
 
 
 
 
 
10. COMMUNITY INFORMATION (f), (e), (b) 

 
Community information on the manner in which the specified works will be 
carried out  

  
B&B Street Sweeping completes class 2 works for local and state government 
departments, for construction/and maintenance companies, commercial or industrial 
complexes. 
  
B&B Street Sweepings Scheduling officers use the following template to determine 
suitability for scheduling Class 2 works. 
 
This information can be made available at request or if required can be placed on our 
website.  
 
 
 
Prescheduling considerations for currently Unscheduled Works: 
  

• Are there likely noise emissions that would (at point of receival) that would 

exceed statutory limits. 

• Can the work effectively be completed during regular hours, acceptable reasons 

to schedule work outside of regular hours include - impacts on traffic or 

pedestrians, access, safety concerns and customer requirements. 

• Include details of known noises sensitive sites relevant to the works and, if 

possible, mitigation measures that may be used in that area.    

 
 
 
 
 

General Methodology for known works – Subject to change due to site conditions. 
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B&B Street Sweepings operators use the following methodology to complete the works 
with the best noise outcomes practicable. 
 

Operator’s methodology 

• Upon arrival determine location of potential noise sensitive sites 

• The operator will determine the most efficient way to complete the works. (note 

efficient works usually equals overall shorter duration of noise) 

• Starting as far from those noise sensitive sites as is practicable  

• If sweeping, the operator will now use hand methods (shovel, broom and blower) 

to remove debris from corners inaccessible to the sweeper then employ the most 

efficient route as described above to complete the works. 

• Drain cleaning - works consider directionality of noise emission and if possible set 

up in a way that directs noise away from not towards noise sensitive sites. 

• Potential mitigation measures around known noise sensitive sites would include 

consideration for recommending rescheduling that location later in the route if 

possible, decreasing output momentarily particularly as the sweeper moves way 

from that site (noise from full size sweepers is directional rearward) 

• At all times use the lowest power setting that will efficiently complete the job. 
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11. COMPLAINT RESPONSE (g) 

• Complaints can be made by contacting B&B Street Sweeping on 0428256161, all 
complaints shall include the location and time of the alleged incident, the name 
and contact details of the complainant. 

• B&B Street Sweeping Works Supervisor shall be responsible for investigating 
complaints. The supervisor may request assistance of the Shire of Capel 
Environmental Health Services if deemed appropriate to assist in the 
investigation. 

• All noise complaints received regarding specified works under this plan are to be 
investigated by B&B Street Sweeping and may include verification of location of 
mobile plant by satellite tracking if applicable. 

• The complainant shall be advised of the outcome of the investigation. 

• Complaints received with the location and time of the alleged incident, the name 
and contact details of the complainant shall be recorded and kept for 12 months. 

• Any complaints made directly to the Shire will be forwarded to B&B Street 
Sweeping, and an outcome of the investigation shall be provided to the Shire’s 
environmental officer on request. 

 
 
 

Responsibilities  
 

• B&B Street Sweeping’s Branch Manager shall be responsible for the 
implementation of this plan. 

 
 
 
 
 

Evaluation / Annual review  
 

B&B will evaluate new technologies, review noise complaints and operations 
annually as part of the continuous improvement policy, where practicable 
improvements can be made, without impacting the works and fit within budgetary 
constraints, they will be considered for inclusion into the revised NMP. 
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